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If you’ve raised a complaint directly with us, and the breach of Code doesn't get rectified, then you 

may submit a complaint to the National Code. Before you do, have a look at the FAQs to check if your 

complaint meets its criteria.  

You'll also find answers to some common queries here: 

https://www.nationalcode.org/Pages/FAQs/Category/complaint-faqs 

The Code Complaints Investigator will assess your complaint, check you’ve raised the matter with us, 

and respond with appropriate guidance.    

You can expect to receive a response from the National Code Contact promptly (no later than two 

weeks) and any breach of the National Code should be resolved within four weeks of it being 

reported in writing.  

The National Codes website for the complaints process is here: 

https://www.nationalcode.org/national-code-complaints-process 
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